Company Overview
ISM

Offering the Best Solutions

At-a-Glance

Founded in 2004, ISM Services, Inc. quickly established itself as a leader in the
development and implementation of Comprehensive Facilities Management Services.
With an ever-growing staff of hand-picked experts, we now offer a wide variety of
services. Our solutions are delivered with the right combination of leading-edge
technologies, years of experience, and unparalleled support.

ISM Services, Inc.'s expertise,
knowledge, and services sets
us apart in our capability to
partner with clients and
achieve strategic and operational goals. Our team of
experts brings the knowledge
gained from a wide range of
projects. We recognize that
our future is based on our ability to establish and maintain
long-lasting relationships with
our clients.

TYPES OF SERVICES
 Workplace & Asset
Management
 Software Solutions
 Design Services
 Technical Furniture
Installation

“I have been extremely
pleased working with ISM
Services, Inc. and have been
surprised with how quickly
and professionally the firm
has handled our project. The
guidance they have offered us
was simply a reflection of their
guidance within the firm. We
doubt we would have received
that caliber of service at another firm. Overall, the pricing
and quality of services offered
by ISM Services, Inc. represents a good value for their
clients. Thank you.”
Thomas Tretheway
Smola Construction Company

Our Mission is to provide our customers with comprehensive, proactive Programs
and Services that exceed requirements and are delivered on time, every time; have
personnel with the vision and knowledge to recognize the future needs of our
customers and develop new applications to meet their needs; provide best-in-field
and best-in-business practices for streamlined, efficient planning and execution; and
are the best value for the money.

Unlike other companies, ISM Services offers:
Workplace & Asset Management Solutions
As a leader in the development and implementation of Integrated Workplace
Management System (IWMS) Solutions, ISM Services, Inc. help our clients achieve
success by assessing their needs, refining day-to-day operations and processes, and
implementing a single source for information. Most of our customers choose our
Implementation Services to minimize Cost to Implement, manage Risk, and maximize
their Return-on-Investment. ISM is an ARCHIBUS® Value-Added Reseller (VAR) and a
member of the ARCHIBUS Developer Network. Our many successes in all varieties of
deployments enable us to swiftly deliver solutions that fit our client's needs.
ISM Services, Inc. has also created a Key Control application within ARCHIBUS that
provides an accurate electronic inventory of your physical keys. This enables you to
track and manage key location, track personnel access throughout your facility, and
to pair physical key data with the facility management data already in your ARCHIBUS
system (e.g., personnel, rooms, equipment, and furniture).
Managing a comprehensive, defensible health and safety program to protect both
individuals from hazards and the overall organization from liability can be
overwhelming. The ARCHIBUS Environmental Health & Safety (EH&S) application
enables managers to quickly associate incidents with locations, equipment, and
personnel and easily link employee training records and/or medical monitoring to
these same incidents. As part of a comprehensive Environmental Health & Safety
management program, this application is a critical tool to help document evidence of
compliance for internal standards or external regulatory requirements.
Software Solutions
ISM’s customized Software Design Services bring innovative solutions and value to
your organization and clients. ISM has the expertise to deliver cost-appropriate,
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stable software solutions to match your requirements in Application Development, Integration and
Customization, Migration and Enhancement of Legacy Applications, Application Support and
Improvement, and Project Rescue. In addition to application development, we also provide related
services such as application support, maintenance, re-engineering, and testing.
ISM Services, Inc. uses the latest web development technologies for Web Application Development
and has achieved commercial success delivering high performance web applications with complex
functionalities. Our services include web enhancement of legacy system, Internet strategy
development, e-commerce web development, and business process management.
Design Services
ISM Services, Inc. has over 100 years of combined Commercial and Residential drafting experience
within our company. We provide cost-effective commercial and residential Computer Aided
Drafting and Design (CADD) Services to our customers allowing them to focus on their core
business without sacrificing quality to their clients. We are committed to supplying your company
with the most thorough and complete drafting service available.
ISM 3D Visualization Services (3DVS) provides a powerful competitive advantage in designing and
promoting your project thereby reducing expensive multiple changes and oversights from inception
to completion. ISM imports 2D blueprints and schematics created in CAD applications (such as
AutoCAD, Maya and Revit) into game engine software to create fully immersive 3D virtual
walkthroughs of residential and commercial property. ISM is currently developing a 3D Fully
Immersive Training Environment to provide collaborative training simulations, also.
ISM Services 3D Printing Services is your source for custom-manufactured prototypes, one-of-akind items, or 3D CAD files. Our team can quickly create complex shapes or functional parts using
Plastic Jet Printing (PJP) to convert your vision to a 3D printed object enabling testing for form, fit,
and function right away.
Technical Furniture
You can rely on ISM Services when you outfit your facility or complete your expansion. We offer
Assembly, Installation, and/or Relocation of technical furniture systems. You can be assured of
proper assembly and installation according to the plan, ensuring each product will deliver value
throughout its lifecycle.

Adapting Technology to a Changing World

Find out more...
Learn more about how ISM’s 3D Visualization Services can help you on your next project and take a
virtual tour of our work by visiting our website:

http://www.ism-corp.us
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